
GENERAL TERMS OF RESERVATION AND PURCHASE OF 
CRUISES

1. GENERAL PROVISIONS

"Colours of Dubrovnik", owned by Maria Pendo, Popolica 152, 20207 Mlini, Croatia, OIB: 12355341998 (hereinafter: Agency) is 
a travel agency which provides an online platform that offers various travel services including, but not limited to: holiday 
accommodation rental, organizing or mediating excursions and activities, trips,  package tours, vehicle and boat rentals, 
transfers, cruises to clients seeking to book such Services. 
These General Terms and Conditions regulate relations between the Agency and Travellers, i.e. customers, in case where the 
customer enters into a contract for the benefit of a third party as a traveller  (hereinafter: the Traveller) regarding the 
organization of a cruise. The cruise organiser is the travel agency that is clearly stated on the Confirmation of the Cruise 
Purchase (ticket/voucher) as the responsible organiser (hereinafter: the cruise organiser). If some other travel agency or direct 
service provider other than the Agency is stated as the cruise organiser, the Agency acts in the capacity of the authorised 
intermediary. A cruise arrangement in which the Agency is not the responsible organiser is subject to the general conditions of 
the competent cruise organiser and the Agency is not responsible for their implementation.
When booking, the traveller confirms that he/she is familiar with these terms and conditions, has read them carefully and 
accepts them in their entirety. This way, all conditions set forth in these General Terms and Conditions become a legal 
obligation to both the Traveller and the Agency.

2. RESERVATION

Travellers interested in signing the Contract shall submit their application for the cruise to the Agency by telephone, e-mail to 
info@coloursofdubrovnik.com or via the website of the Agency www.coloursofdubrovnik.com   
Upon submitting the application, interested parties shall send to the Agency the necessary data for identification and 
execution of the Contract. The submitted application is considered as a request for an offer of the cruise program. On basis of 
the received application, the Agency will send an offer of the cruise program for the conclusion of the Agreement to the 
Traveller, which is considered to be concluded and mutually binding after being signed by both contracting parties or after they
unambiguously expressed their approval for conclusion of the contract. It is believed that Travellers expressed their consent to 
the conclusion of the Contract, if after the offer of the cruise program is received and a deposit payment is sent by the 
Traveller, or if the consent to the conclusion of contract is expressed through the above mentioned means of  communication.
All prices are based on tariffs in effect at the same time of publication of this manual, and are subject to reconfirmation at the 
time of booking. The Agency will check availability and send an email with the booking confirmation /proforma invoice.
The amount of deposit is 30% of the total cruise price per person with minimum amount of 250 Euro per person.

 
3. DEPOSIT AND PAYMENT

In case of cruises a deposit of 30% of the total cruise price per person with minimum amount of 250 Euro per person must be 
received at the time of booking. This deposit is non-refundable and forms part of your final payment. The balance is due 45 
days prior to cruise departure. If we do not receive final payment by the specified date, we reserve the right to cancel the 
reservation. Upon execution of the remaining balance or the full amount, the Agency will send travel document / voucher. 
Final invoice will be send at the end of the tour. For late bookings (less than 45 days prior to departure), full payment is 
required at the time of booking. In the case of billing errors, we reserve the right to re-invoice with correct pricing. Service 
charge is not included in the price and therefore please tip at your own discretion.
The Agency accepts payments via credit / debit cards and bank transactions via the Raiffeisen Bank platform. Raiffeisen Bank is
a certified bank for accepting cards at online points of sale. Raiffeisen Bank guarantees the security of online shopping thanks 
to the application of so-called 3D security standards prescribed by Visa Europe (Verified by Visa) and Mastercard Worldwide 
(Mastercard Secure Code). 3D Secure is a global security standard that uses SSL encryption with a 2048 bit key. 
Bank transfer payments are accepted in following currencies: HRK, EUR, GBP and USD. Invoices will be shown in HRK and EUR 
currencies. If the Traveller wishes to make the payments in GBP or USD, they are obliged to contact the Agency prior of making
the payment and the Agency will then adjust the pro-forma invoice to the chosen currency. All bank charges are to be paid by 
the Traveller (amount received will be considered the amount paid). 
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While making payments via credit/debit cards, a slight difference from the original price quoted can occur, due to currency 
conversions of credit card associations at the date of conversion. The charged amount on the Travellers credit card account is 
converted into the Traveller's local currency according to the exchange rate of credit card associations.
 

4. CANCELLATION FEES

Cancellations must be advised to the Agency in writing to the following email address; info@coloursofdubrovnik.com 
Per person cancellation fees apply as follows:

From the day of confirmation up to 45 days prior to arrival – the deposit payment (30% of total amount, or minimum Eur 250) 
per person is non-refundable. For cancellations or changes thereafter, the following cancellation fees will apply:

No. of days prior to departure   Cancellation Fee
44 – 22 days prior             35% of the remaining balance
21 – 15 days prior             50% of the total amount
14 – 0 days prior               100% of the total amount

“Departure day” is considered the date when services begin.

 
5. GUARANTEED DEPARTURES

In 2020 we intend to operate all our schedule departures. In case of any unforeseen circumstances, the Agency or cruise 
organiser reserve the absolute right to change and/or alter any specific departure date, and amend or cancel any of the 
arrangements for particular itinerary. Should insufficient numbers book the cruise, the Agency or cruise organiser can close the
departure. In the unlikely event that a departure is cancelled, we will re-book travellers on the same cruise with a different 
departure date or a similar cruise. All re-bookings are subject to availability. If that cruise is unacceptable, the Agency will 
refund all funds paid by the traveller to the Agency; there is no additional liability. The Agency cannot assume responsibility for
any additional costs or fees relating to the issuance and/or cancellation of air tickets, ground transportation, extra 
accommodation surcharges, travel insurance, visa fees, taxes or any other travel arrangements not made through the Agency.

 
6. REFUNDS FOR UNUSED SERVICES

No refunds will be made for unused services (like transfer services) or unused part of the program included in program price 
once travel arrangements have commenced, especially in the cases where travellers are unable to travel due to invalid travel 
documents (passports, visas). In case that the traveller cannot find the arrival transfer/driver at the airports, they have to call 
emergency contact number in the travel documents.

 
7. COMPLAINTS

Any complaints regarding service have to be given directly to the the Agency or cruise organiser’s representative (Tour Escort) 
on the spot. Any complaints regarding service on board have to be given directly on the ship to the Agency or cruise 
organiser’s representative (Cruise Manager). Complaints have to be sent to the Agency within 15 days from the traveller’s 
departure. Otherwise, such complaints will not be taken into consideration.

 
8. TOUR MEMBERSHIP

In order to ensure congenial membership, the Agency or cruise organiser reserve the right to accept or reject any person as a 
tour participant and to expel from the tour any participant whose conduct is deemed incompatible with the interests of the 
tour group.
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9. INSURANCE

The Agency strongly recommends travellers to purchase insurance to cover cancellation charges, trip interruption, accidents 
and baggage loss. The Agency accepts no responsibility for damage or loss of baggage or other personal property.

10. DELAYED ARRIVAL

We do not cover any refunds for missed /late flights and, subsequently, late arrival/no start of the tour. All additional costs 
have to be settled on the spot by passengers. We recommend that in case of delay clients call the emergency phone number 
which is in the travel documents.

 
11. PROGRAM PRICES

Program prices are per person, based on two persons sharing a cabin. Single cabin supplements and triple cabin reductions are
listed where applicable. When applies, transfers are provided complimentary only from airports to hotel and vice versa by 
motor coach or private vehicle, only on the first and the last day of the cruise, as per the itinerary, under the condition that 
accurate transfer information is provided. Pre-stay and post-stay transfers are not included in the tour rate, but can be 
arranged on request.

 
12.  ACCOMMODATIONS ON SHIPS & CHECK-IN

The ships classified in the Agency’s online offer are based on local classifications, which vary from country to country. Ships 
listed in the Agency’s online offer will be used on almost all departures. If changes become necessary for any reason, booked 
ships can be substituted only by an ships of the same or higher category and at the price confirmed during booking. While 
every effort is made to reserve twin cabins, it may happen that a ship provides some double bedded cabins instead. If such 
thing happens, double bedded cabins will try to be allocated to couples. Triple share cabins are generally based on an extra 
auxiliary bed, which is not always suitable for adults. Please note that standard policy is that boarding is possible after 14:00 if 
not stated otherwise. Early check-in needs to be advised in advance and may require a pre-night to be booked and paid for.

 
13. LOCAL HOLIDAYS

During national holidays certain facilities (museums, restaurants, sightseeing tours and shopping) may be limited or 
unavailable. Alternatives will be offered whenever possible.

 
14. LUGGAGE

Porterage is not included in program price. No responsibility is accepted for loss or damage to baggage, travel documents or 
passenger’s belongings, nor for luggage loss that occurred in the hotels or luggage left in the bus depots during night periods. 
The Agency or cruise organiser will not accept responsibility for baggage damage caused by normal wear and tear in handling 
and transportation. All lost luggage on flights are not responsibility of the Agency or cruise organiser. We do not guarantee that
the luggage will be found and delivered to assigned hotel. We will provide assistance on the spot (through our tour director 
and local offices) that will help the passenger communicate with airline company.

 
15. PASSPORTS AND VISAS

A valid passport is required for all tour participants. All passengers, regardless of the passport they hold, should check with the
appropriate consulates to determine if any visas are needed. Securing any needed visas is the responsibility of the tour 
participant.

 



16. TRAVELERS WHO NEED SPECIAL ASSISTANCE

Any disability requiring special attention must be reported to the Agency at the time of booking. The Agency will make 
reasonable efforts to accommodate the special needs of disabled travellers, but is not responsible for any denial of services by 
carriers, hotels, lodges, restaurants, cruise organiser or other independent suppliers, nor any additional expenses incurred. 
Motor coaches and minibuses are not equipped with wheelchair ramps. We regret we cannot provide individual assistance to 
a tour member for walking, dining, getting on/off motor coaches and other transportation vehicles, or other personal needs. 
Travelers who need assistance must be accompanied by a qualified and physically able companion. Motorized scooters are 
unsuitable for touring.

 
17. YOUNG TOUR PARTICIPANTS

Cruise travellers under 18 years must be accompanied by an adult. Services can only be booked by an adult person (+18 years 
of age).

 
18. HEALTH REQUIREMENTS

Cruise travellers should check with the consulates and local health boards for the latest health requirements. No medical 
expenses will be covered for illnesses that occur prior to arrival or on the tour.

 
19. PETS

Due to safety reasons and comfort for all passengers, animals are not allowed in our tours and cruises.

 
20. SAFETY

Please be aware that during your participation in cruises operated by the Agency or our partner cruise organiser, certain risks 
and dangers may arise beyond our control including, but not limited to, the hazards of traveling in undeveloped areas; travel 
by boat, train, automobile, aircraft or other means of transportation; the forces of nature, political unrest and accident or 
illness in remote regions without means of rapid evacuation or medical facilities. The Agency or cruise organiser will not have 
liability regarding provision of medical care or the adequacy of any care that may be rendered. It is understood that the Agency
will use its best efforts to ensure that adequate measures are taken.

 
21. RESPONSIBILITY

The Agency or cruise organiser act only in the capacity of agent for the passengers in all matters pertaining to the tour, 
whether by plane, rail, motor coach, ferry, cruise boat or any other means of conveyance. They shall not be liable for any 
injury, damage or loss caused by neglect or default of any company or person engaged in conveying the tour, or any hotel 
proprietor or other person supplying services or material in connection with the cruise.

 
22. RESERVATION CHANGES-CRUISES

In case of Cruises, is it possible to change reservation until 45 days before departure at 50 EUR fee per passenger plus extra 
costs if applies in case of a different date/ cruise /cabin type. Within 45 days before departure standard cancellation fees will 
be applied.

 



23. FORCE MAJEURE

In case of any unforeseen circumstances during your cruise, including but not limited to: weather conditions, low or high 
waters, lock schedules, acts of God, government actions, political turmoil, disease, strikes, terrorism, general break down of 
equipment, closures or black outs of certain attractions listed in the program or similar, the Agency or cruise organiser reserve 
the absolute right to change and/or alter any specific sailing date, itinerary or a series of departure dates including 
implementing any of the following; a) substituting vessels of same or similar quality, b) operating portions of the sailing 
program via motor coach/hotel accommodations to replace boat schedules, c) substituting listed attractions with those of 
same or similar quality without prior notice. The vessel operators also reserve the right to cancel any particular sailing date or 
series of departures, for reasons outlined above, lack of participation or for any other reasons beyond their control. In the 
unlikely event of a cancelled sailing date, in conjunction with the vessel owners/operators, we reserve the right to offer an 
alternate date. If that tour is unacceptable, the Agency will refund all funds paid by the traveller to the Agency; there is no 
additional liability.

 
24. BEHAVIOR ON SHIPS

Passengers on board are obliged to abide to the ship rules, as captain is responsible for the safety of all passengers and the 
crew. Jumping and diving from the boat during navigation, as well as climbing on the masts, is strictly forbidden. Swimming far 
from the boat or the coast should be avoided. It is strictly forbidden to throw rubbish into the sea. It is not allowed to bring 
drinks and food on the boat, except personal care products, liquid medicine, food products for infants and special diets. Tap 
water on the ship is not safe for drinking. Water is scarce on every boat, therefore please be very rational with it. The same 
applies to the electricity which runs on the generator.

 
25. GROUP BOOKINGS

For Group Bookings different Terms and Conditions may apply. Please contact the agency for further information. 

26. PRIVACY PROTECTION

The Agency uses your information to provide and improve its services in accordance with best business practices. By reserving 
any service through www.coloursofdubrovnik.com the Traveller consents to the collection and use of information in 
accordance with this policy. The Agency respects the personal information of all its Travellers and will not release it to third 
parties unless required to process the confirmed services.
Traveller's agreement to this policy, as well as submitting personal information, constitutes the permission to transmit this 
information. A third party may not use personal information except for the purpose of providing the requested services. In 
addition, some information will need to be shared to comply with the law. We do not store personal information on a 
computer or any server, except personal information of Travellers who have purchased services from the Agency, in order to 
realize such services. Traveller's e-mails are deleted every 5 years, while invoices kept for a period of 10 years as per 
requirement by law. The Agency may also collect information for trend analysis, web site processing, customer flow 
monitoring, and other diagnostic information to analyse and improve our services. Google Analytics is a web analytic service 
provided by Google that tracks website traffic. Google uses the information collected to track the use of our service. The 
demographic information collected is not linked to any personally identifiable information. More information about Google's 
privacy policy can be found here.
We would like to point out that no method of transmitting information via the Internet or a method of electronic storage is 
100% secure. We do our best to protect the privacy of our users. You send all the data at your own risk and there is a chance 
that others will read it. Once we receive your personal information, we use procedures to protect the security of your personal
information.
If the Traveller is unable to change the personal information submitted through this web site, please contact us via email to 
make the necessary changes.
Payment information is under special protection and will only be available to banks or credit card companies to authorize 
payment. The Agency does not collect your credit/debit card information or bank account information.

https://policies.google.com/privacy?hl=en-US
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This site contains links to other websites. The Agency cannot be held responsible for the privacy policies of these sites. Please 
read the privacy policies of each site that collects personal information. This privacy policy applies solely to information 
collected by www.coloursofdubrovnik.com   
Should there be any case where the Traveller's Information is in any way compromised, it is our policy to alert the Traveller by 
email no later than 48 hours after the event is known. We will also report such an incident to all necessary data protection 
authorities. 
The Agency reserves the right to update these Terms and Conditions, including privacy policies, so please review this site 
periodically for any changes. The changes take effect at the time of publication on this site.
If Travellers have any questions about these policies or would like to know what information we have about them, please email
us at info@coloursofdubrovnik.com   

27. FINAL PROVISIONS

Possible deviations from these General Conditions must be explicitly stated in the cruise program text or in the Agreement 
itself. In the event of any dispute over the Treaty, the jurisdiction of the court in Dubrovnik shall apply, in accordance with the 
law of the Republic of Croatia. Amendments to these General Terms and Conditions should be made publicly available to 
interested parties, in which case they oblige all parties to the proceedings and form a single legal unit with these General 
Terms and Conditions. These General Conditions of Travel are an integral part of the Agreement concluded by the Traveller and
the Agency. Possible deviations from these General Conditions must be stated in the text of the travel program or in the 
Agreement. 

In Mlini, 01.01.2020
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